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May 1. 2023 

 
Dr. «Full_Provider_Name» 
«Off ice_Services_Location_Mailing_Street» 
«Off ice_Services_Location_Mailing_Street1» 
«Off ice_Services_Location_Mailing_City» 
«Off ice_Services_Location_Mailing_State» 
«Off ice_Services_Location_Mailing_Zip_Co» 
 
Re: Access new Pro Benefit Administrators patients with the GEHA Connection Dental-DenteMax Plus dental 

network partnership.  

 
Dear Dr. «First_Name» «Last_Name»,  
 
 
We are writing you to announce some exciting news, effective June 1, 2023, your office will have access to Pro 
Benef its Administrators members through the GEHA Connection Dental Network partnership with the expanded 
tiered DenteMax Plus Network. Pro Benef its Administrators has 8,383 subscribers you will be able to have 
access to. NO action will be required by your of f ice to provide care to these members.  
 
Claims will be processed according to your GEHA Connection Dental fee schedule. If  you are also direct ly 
contracted with DenteMax, your DenteMax PPO schedule will take precedence as they are the primary network 
in this tiered network agreement.  
 
For questions about access, benefits, and eligibility, please contact claims@probenef tissadmin.com or (888) 
683-3682 (Monday through Friday from 8 a.m. to 4 p.m.). All claims’ forms for processing and other patient 
forms for Pro Benef its Administrators members should be emailed to claims@probenef itsadmin.com.  
 
Claims can be sent to:  
Pro Benef its Administrators  
100 Corporate Parkway, Ste 334 
Amherst, New York 14426 
 
 
 
 
 
In the meantime, know that we truly appreciate your partnership with GEHA’s Connection Dental Network and 
the high-quality care that you provide. 
 
If  you have any questions about your participation with GEHA Connection Dental, please visit the geha.com 
portal or call (877) 434-2336. 
 
 
Regards, 
 

 
Dawn Stewart 
Manager, Provider Relations and Credentialing  
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