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November 27, 2023 
 
 
 
«Provider Group Name» 

 
Re: Patients with new Alterwood Advantage plans may be visiting your practice in 2024 
 
Dear Provider:  
 
Thank you for participating in the UnitedHealthcare National Medicare Dental network. We’d like to highlight 
Alterwood Advantage plans as you may start to see patients with these plans starting on Jan. 1, 2024.  
 
The new Alterwood Advantage plans are offered by Alterwood Health Management Company, Inc., and are 
consistent with other UnitedHealthcare National Medicare plans.  
 
What this means for you 
Covered services are paid in accordance with your contracted fee agreement. Non-covered services are paid by 
the member at your usual and customary fees. 
 
Sample member ID card 
Here’s an example of a member ID card to make it easier for you to identify these patients: 

 
 
Sample member ID card for illustration only; actual information varies depending on payer,  
plan and other requirements. 
 
We’re here to help. 
If you have questions or need contact information, please contact Provider Services at 866-274-3265.  
Thank you.  
 
Sincerely, 
 
The UnitedHealthcare Team  
on behalf of Dental Benefit Providers, Inc. 


