
 

 

 
 
 

 
 

 

Humana File Processing Administrative Period 

 

Humana receives a monthly file from Connection Dental Network with all provider updates 
including contract adds, contract terminations, and fee updates.  This file is delivered the 
beginning of the month.  Once received, Humana has a 14 Calendar Day admin period to 
process all provider updates in our systems. 
  
An effective date of 14 days from the day the file is received will be applied to all 
Adds/Terms/Fee changes.  Example:   
  

• File received 11/01/24 
• All Adds//Terms/Fee changes will be given an 11/15/24 effective date 

  
Important Note: It's always best practice to contact the Humana directly to verify benefits 
and confirm your participation via your GEHA Connection Dental Network fee schedules 
before seeing the patient. 
 

 

 

 

 

 

 

 


